
Community Resource  
and Referral Center, Washington, DC

Combating Homelessness 
Among Veterans

The Washington DC Veterans Affairs Medical 
Center’s Community Resource and Referral 
Center exemplifies the Medical Center’s commit-
ment to providing excellent care and services 
in an environment of compassion that respects 
homeless and at-risk Veterans.

The CRRC is the first of its kind in the Washington, 
DC area.  It serves as a  24/7 hub to combat 
homelessness among Veterans. It is one of 
17 Centers the Department of Veterans Affairs 
plans to strategically locate across the nation. 
These facilities centralize federal and local 
partners to provide services to homeless and 
at-risk Veterans.

Contact Information

CRRC Direct Line                       202-636-7660 stars & disk
Bird & Flags

text

Contact Information 

Patient Service Center 
(appointment/medical advice)       202-745-8577

Veterans Crisis Line                   800-273-8255

Community Based Outpatient Clinics

Southern Prince George’s County
5801 Allentown Road
Camp Springs, MD 20746            301-423-3700

Southern Maryland
29431 Charlotte Hall Road
Charlotte Hall, MD 20622             301-884-7102

Greenbelt
7525 Greenway Center Drive, Suite T- 4
Greenbelt East Professional Center
Greenbelt, MD 20770                   301-345-2463

Southeast DC
820 Chesapeake Street, SE
Washington, DC 20032                 202-745-8685

VA-Ft. Belvoir 
9300 DeWitt Loop
Ft. Belvoir, VA 22060                    571-231-2408

Community Resource and Referral Center
1500 Franklin Street, NE
Washington, DC  20018                202-636-7660

Department of Veterans Affairs Medical Center
50 Irving Street, NW

Washington, DC 20422
202-745-8000

www.washingtondc.va.gov

A Service Center for Homeless and 
At-risk Veterans 



Agency and Community Resources

• Pathways to Housing: 202-636-7660, ext. 3651
• Veterans Benefits Administration
• AmericaWorks
• Legal Aid Society
• Easter Seals
• Community Connections
• AMVETS
• Final Salute (Women Veterans)
• Woodley House, Inc.

24/7 Access to the Following Services
• Computer Lab
• Chapel
• Laundry Facility
• Showers
• Emergency Housing Assistance

Accessible by Public Transportation
• Red Line - Rhode Island Ave. Metro Station 
• Metro Bus - H6

A  Collaborative Effort 

The Community Resource and Referral Center 
links Veterans and their families to diverse com-
munity partners aimed at ending homelessness 
and promoting community reintegration and 
independence.  This collaborative center, located 
in the heart of Washington, DC, represents a 
major milestone in support of the Department of 
Veterans Affairs’ goal of ending homelessness 
among Veterans by the year 2015.

Although not a shelter, the CRRC provides 
services to assist Veterans and their family 
members. The building includes a Primary Care 
Clinic, a complete kitchen, laundry and shower 
facilities and a play room for children. The center 
offers a host of other community resources and 
services. (Please note that not all offices are 
open 24/7.)
 

Health Care Programs and Services

 

Primary Care Clinic
• Preventative Care and Vaccinations
• Health & Wellness Assessments

Mental Health
• Diagnosis,Treatment and Therapy Referrals
                
Health Care for Homeless Veterans 
• Outreach and Emergency Housing Assistance

Transitional Housing 
• HUD-VASH Program
• Permanent Housing
• Case Manager
  To learn more about housing services contact:
  202-636-3667 or 202-636-3668

Justice Programs
• Veterans Justice Outreach: 202-636-3670
• Health Care for Re-entry Veterans: 202-636-3671

Compensated Work Therapy (CWT)
• Transitional Work Experience
• Vocational Rehabilitation
  For employment information contact: 
  202-636-7660, ext. 3638

The CRRC health care programs and services 
are available Monday through Friday 8 a.m. until 
4:30 p.m. To schedule a medical appointment 
contact: 202-636-7660, ext. 3603 or (Fax) 202-
636-7661.


